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Dear Ms. Dortch:
I am writing on behalf of an upcoming FCC decision regarding VoIP and 9-1-1.

The Orange County Sheriff Department serves 12 contract cities and the unincorporated area of the
County of Orange, California. Our service area is 742 square mtles and serves a population of 800,000.
In a typical year, the Sheriff’s Dispatch Center handles approximately 125,000 telephone calls to

9-1-1 and an additional 800,000 non-emergency teiephone calls.

As the Sheriff, I support the FCC’s ruling to require interconnected VolP providers ensure they are
able to deliver accurate location and call back information to the Public Safety Answering Point
(PSAP) and to Secondary PSAP when their customer calls 9-1-1.

The same issues we faced with W911 are true of VoIP in the ability to obtain the caller’s location as
quickly as possible in a time of emergency situations. Every second is crucial to getting the first
responders to the caller’s location with minimal delays and could mean the difference between life and
death.

For every call the PSAP and Secondary PSAP receive, the ability to have the location of the person
calling enhances the ability to process the call more efficiently and quickly. This can also be the
difference in the PSAP and secondary PSAP personnel being able to focus on additional needs of the
caller prior to first responders arriving. The impact to staffing and the ability to process calls becomes
diminished with each call trying to determine a person’s location, especially when potentially they may
not be able to speak.

We do not believe the Commission should extend the 120 day deadline for interconnected VolP
providers to provide enhanced 9-1-1 services to their customers. We recommend that the Commission
ensure that any requirements imposed on VoIP providers does not cause undue burden on the PSAP or
Secondary PSAP’s and our ability to process and dispatch emergency response to a 9-1-1 call. On
behalf of the OCSD, I would also like the Commission to take in to consideration the operational
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requirements of the current PSAP infrastructure and should not impose rules that will require
considerable upgrades or replacement of PSAP equipment.
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